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Close issue at a precise date
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ggd

I want to know if it is possible to close issue with a defined date, not the date at you change the status. It would be cool to have a

button to close the issue with a textbox (with the date of today but you can change) .

journals

+1 | have this need too. For example many issues are sometimes forgotten to be closed and
closed much later. This makes it difficult to create proper "lead time" or other similar
perfomance metrics

this feature is present in Redmine helpdesk plugin, where admin can decide the days tickets can be auto-closed if not updated since
within a specific time frame (given in days). However the feature only works for helpdesk tickets, it is not generic for all trackers

types.

https.//github.com/jfqgd/redmine_helpdesk

related_issues

relates,New,14801,Have the option to specify the date to use when time was logged for a specific ticket when updating that ticket
duplicates,Closed,13788,Manually update of the close date (closed_on)
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