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This issue is mentioned in the FAQ along with the way to fix it.
The trouble is: We have 7 roles, 6 trackers and 9 statuses and updating each one when we added each new status was a major pain.
We are talking about adding another status, but we are not doing it because the process to have it work is too long and

complicated.

After all that background: the feature we would like to see is some way to easily add a new issue status to all roles at once. We can

go back later and remove it from the ones who should not have it.

AboutO your application's] environment
RubyOversionD0 OO0 O00COO0DOOOO1.8.70 (i386-mingw32)
RubyGemsO versionD0 00O O00OO0OO0O01.7.2
RackOversionD OO O0O0OO0OOO0OOOODO112
RailsOversionD0 00000000 OOOO2311
Actived Recordd version0 0 0 0 0 2.3.11

Active Resourcel version0 0 0 2.3.11

Action MailerO version0 0 0 0 02.3.11

Activel Support versiond0 0 0 02.3.11

Edgel RailsO revisionO 0 O O O O O unknown
ApplicationO rootd D0 0000 DO O O c./Web/redmine
EnvironmentO O 000000 O0ODOOC OO O production
Database[l adapterd0 0 0 00 00O O 0O O mysql
Database[] schemall versiond [0 0 20110511000000

Aboutd yourd Redmineld plugins

Redminel DoodlesC plugin0 0 0 0000000000051
Redmined LightO BoxO plugin0 000 O00O0OO0OO0O0O0O0.01
Redmined Attach[ Screenshot pluginC 0 0 0.0.4
Redmined ChangeAuthorO plugin0 0 00000 D00.0.2

CASO AuthenticationD0 D OO0 O00OOOOODOOOOOCOOO0.03

Redmined WhiningO pluginD0 00 O00OO0OOOOOOOO0.04
Redmined Timed TrackerO pluginC 000000004

journals

My personal opinion is: "if it's too long and complicated, then you probably don't really need this new issue status".

Anyway, if you want such a feature to be included in a future release, you could help us
specify how it could work, it would save developers a lot of time: think about what it could
be, what links or buttons or options we should have, how it should behave in standard
cases, edge cases, etc. If you have some ideas about the design, build a mock ("balsamiq":

2026/07/28

1/2



http://demo1.unofficial-redmine.org/redmine/projects/redmineorg-copy/wiki/FAQ#Ive-created-a-new-issue-status-but-I-cant-use-it-it-doesnt-show-up-in-the-status-drop-down-list

http://balsamig.com/ is perfect for that for instance).

I can't comment on the number of issue statuses other than to say it is sometimes best to let management do what they want.
| will see if | can mock up something in the next few days.

See #9226 for patch.

| will try out that patch...

Looking forward to your feedback.

The patch works for me.

My only comment is that it appears that the built-in workflows leave the diagonal line of
status->itself unchecked. Not sure if that really matters.

Somebody please close this issue. Discussion and patch solving it are in #9226

Actually we use to close duplicates, not duplicated, that's why | let it open.
And | don't close duplicate #9226 because of the patch.

okay - sorry about that. I'll keep it in mind for next time.

related_issues
duplicates,New,9226,Add new issue status to all workflows by default
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