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Notificaion if ticket-creation failed
2022/05/09 16:37 - Admin Redmine

ステータス: New 開始日: 2022/05/09

優先度: 通常 期日:  

担当者:  進捗率: 0%

カテゴリ: Email receiving_29 予定工数: 0.00時間

対象バージョン: Candidate for next major release_32 作業時間: 0.00時間

Redmineorg_URL: https://www.redmine.org/issues/12869 status_id: 1

category_id: 29 tracker_id: 2

version_id: 32 plus1: 2

issue_org_id: 12869 affected_version:  

author_id: 69996 closed_on:  

assigned_to_id: 0 affected_version_id:  

comments: 5   

説明

when I create a Ticket via Mail, I have to write all fields like project or tracker down, if i don't, ticket creation will fail.
but I don't know if it's failed, only by checking in redmine.

is it possible to implement a way to notificate the user when its ticket wasn't created?

journals

+1

+1

related_issues

relates,New,13862,Better mail response when creating new issue via email submission
duplicates,Closed,17795,No notification when failing to create issue from email

履歴
#1 - 2022/05/10 17:14 - Admin Redmine

- カテゴリ を Email receiving_29 にセット

- 対象バージョン を Candidate for next major release_32 にセット
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