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Automatically push/copy some issues to another Redmine Instance
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in my company we have 2 redmines.
One for our customers and one for the development team.

I'd like some issues from the "support” redmine to be automatically copied (or manually) to the "dev" redmine.
Issue for customers appear "escalated".

The ideal solution would be that when the issue in dev is completed, the issue in support has another status...
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Why not having both use cases in the same instance? Redmine now have a pretty complete access control mechanism to allow the

isolation you want.

| would like this feature too, but for a more complex cenario.

the development center is 100% intern and running in our intranet for security purposes.

whereas the support center is external.

Furthermore, we don't use the same skin internally and for our customers.
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