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Can't unassign user from issue when field is required

2022/05/09 17:31 - Admin Redmine

googdod: New ggdog: 2022/05/09
goo: od goo:

ggdod: ggdog: 0%
gooad: Issues_2 agood: 0.000 O
googooo: good: 0.0000 O
Redmineorg_URL: https://www.redmine.org/issues/18823 | status_id: 1
category_id: 2 tracker_id: 1
version_id: 0 plusl: 0
issue_org_id: 18823 affected_version:

author _id: 51370 closed _on:

assigned_to_id: 0 affected_version_id: 88
comments: 1

ggd

I have set up a workflow, part of which is the status transition:

e Confirmed (field "assignee" read-only and empty) -> Assigned (field "assignee" required),
¢ Assigned -> Confirmed (same field constraints).

My idea was to restrict Assignee change only in transition to status Assigned. Sometimes developers take issues that are not meant
to be taken. We have "Not assigned" project version, "Platform" category and tracker "Info", if either of them is set an issue is
considered just for information (subtasks status, etc.), not to be acted upon.

The problem is that | can't unassign them and go back to status Confirmed because when | do that only status changes, Assignee
remains set (field disappears after selecting Confirmed status from @@). In Confirmed status | can't unassign user because field
won't show up or Redmine will complain of field being read only.

I think that not unassigning user looks like a bug, but maybe I'm unaware of achieving desired result.
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This question can be reframed as "how to clear issue field when going from status that
requires it to status that has it marked as read-only".

oo

#1 - 2022/05/10 17:09 - Admin Redmine
-0000 O Issues_ 20000

2024/05/13 1/1



http://www.tcpdf.org

