redmineorg-copy202205 - Vote #76075

Option to set ticket notification mails

2022/05/09 17:33 - Admin Redmine

" "reply-to" header to ticket creator

googdod: New ggdog: 2022/05/09
goo: od goo:

ggdod: ggdog: 0%
oooad: Email notifications_9 gooa: 0.000C 0O
googooo: good: 0.0000 O
Redmineorg_URL: https://www.redmine.org/issues/19153 | status_id: 1
category_id: 9 tracker_id: 2
version_id: 0 plusl: 0
issue_org_id: 19153 affected_version:

author _id: 4 closed _on:

assigned_to_id: 0 affected_version_id:

comments: 0

ggd

I'd like to have the option to set the @"reply-to"@ header for ticket notification mails to the person who created the ticket.
My use case is to correcly handle auto-answer mails from employees, so that a ticket creator gets a notification from an unavailable
coworker when the creator assignes a ticket to the unavailable employee.
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