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The custom fields allow us to create a field as 'required' and also allow us to set the visibility per role. But it still mandates the field
entry for other users to whom it is not visible.

This behavior is inconsistent. Please correct it at the earliest as we need such a customization for our project.

journals
Kiran Kumar wrote:
Please correct it at the earliest as we need such a customization for our project.
We strive to fix issues as fast as possible. Redmine is free software and developed as open source. We dedicate our free time

to the project, so fixing this may (or may not) need quite a lot of time, depending on the severity of the issue and the ease of
creating a solution.

If you really need a fix in a timely manner, it would probably be best you fix the underlying
issue and submit a patch.
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