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This may be related to the problem reported on #19737, but along with the improper handling of Outlook emails the Truncate
option doesn't appear to be working. I've tested using Outlook emails, Exchange webmail and Mozilla Thunderbird.

So far the Truncate option is respected when:

® Using Outlook and responding after converting to Plaintext
* Using Exchange web and leaving in HTML format

® Using Exchange web and converting to Plaintext

® Using Mozilla Thunderbird and leaving in HTML format

® Using Mozilla Thunderbird and converting to Plaintext

So far the problem appears to be limited to Outlook email replies in HTML format.
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#16962#note-25

This looks to be resolved as of r14313 (#16962). | manually back-ported the changes from
r14312:r14313 (and the entire @app/models/mail_handler.rb@ file) to a 3.0.3 installation
and it appears that emails are being properly truncated now.

Thank you for your feedback.
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