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Adding comments to ticket returns internal server error
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While adding comments to the ticket am getting internal server error:

ActiveRecord::StatementinvalidD (Mysql2::Error:O IncorrectO string value:d "\xFO\x9F\x91\x8D\x0D\xO0A...'[ ford column0 'notes’

0 1:0 INSERTO INTOO “journals®

| tired changing the charset from utf8 to utf8mb4 for journals table but it doesn't seems to help.

Can anyone suggest a walk through for this issue.
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O0RailsOversionD OO 00000000 ODOODOOOO4.26
O0OEnvironmentU OO 0OO0O0O0OO0OO0OO0OO0OOOOOOOOODO production
0 0O DatabaseO adapter0 DO OO O 0OO0O0O0OOODOOMysql2

SCM:

OOSubversionDO0O0O00OOOO0OOOOODOOOODOOOO1.7.14
goeGitiooo0d0opoOo0oO0ooOoOooobo0ooboooooDboOoOass3:
OOFilesystemO OOOODOOOODOOOOODOOOODDOO

Redminel plugins:

O0issue chartsU OO OOCOCOOCOOOOOOOOOOO130
O0periodictask0 0000 O0O0O0O0OOOOOOOOOOO3.11
O O redmine_checklistsO OO OO0 O0O0O0OOO0OODOO3.1.3

O O redmine_email_fetcher0 0O DOD 000000031

O O redmine_helpdesk0 00 OO OO0O0OOOOODODOOO0.0.15
0O O redmine_issue_historyD 0 OO0 O0OD0OOO0O01.00

O O redmine_omniauth_googleD OO0 O OO0 O0.0.1

O O simple_author_changeD O OO O0OO0O0O0ODOOO0.1.2

Hatdr

journals

Please try without plugins.

Why not post full log?
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