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Email notifications possibly sent out before whole transaction is complete
2022/05/09 18:11 - Admin Redmine

ステータス: New 開始日: 2022/05/09

優先度: 通常 期日:  

担当者:  進捗率: 0%

カテゴリ: Email notifications_9 予定工数: 0.00時間

対象バージョン:  作業時間: 0.00時間

Redmineorg_URL: https://www.redmine.org/issues/24882 status_id: 1

category_id: 9 tracker_id: 1

version_id: 0 plus1: 0

issue_org_id: 24882 affected_version:  

author_id: 3866 closed_on:  

assigned_to_id: 0 affected_version_id:  

comments: 1   

説明

In some cases email notifications might be sent out for changes that will subsequently be rolled back.

The case we observed was with 2 related issues. The update was to close the primary issue, which caused the related issue to be
closed too. The primary update failed because of a stale object error (the primary issue had been updated by another user between
when the first user opened the issue page and he tried saving it), this also rolled back closing the related issue.

Unfortunately the email notifications for the closing of the related issue had already been sent out, and users were confused to have
received a notification about the closing of the issue, but not seeing the issue closed nor seeing the change in the journals.

journals

履歴
#1 - 2022/05/10 17:06 - Admin Redmine

- カテゴリ を Email notifications_9 にセット
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