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Text in PDFs generated from issues show wrong glyphs when copied in Acrobat Reader DC
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ステータス: New 開始日: 2022/05/09

優先度: 通常 期日:  

担当者:  進捗率: 0%

カテゴリ: PDF export_39 予定工数: 0.00時間

対象バージョン:  作業時間: 0.00時間

Redmineorg_URL: https://www.redmine.org/issues/29915 status_id: 1

category_id: 39 tracker_id: 1

version_id: 0 plus1: 0

issue_org_id: 29915 affected_version:  

author_id: 363133 closed_on:  

assigned_to_id: 0 affected_version_id: 141

comments: 0   

説明

Exporting a PDF in the issue view results in a perfectly viewable PDF in Acrobat Reader DC 2019.008.20080
All readers tested here (zathura on linux, firefox on linux, chrome on windows) show the PDF perfectly, and copying text from it
works as expected.

However, copying text from Acrobat Reader DC results in "rectangles" (unknown glyphs) when pasted into whatever application
(Outlook, Word, Editor, Notepad++). Changing the encoding in Notepad++ also did not result in a usable text.

Searching through rbpdf and tcpdf issues did not result in anything useful. I also tried changing the font from freesans to
DeJaVuSans but that did not solve it either. I don't know where to look next..
If that helps: A recent version of tcpdf generates a usable PDF with LimeSurvey but the process is pretty different (PHP, not ruby,
completely different content, ..) 

This might be related to #26034.

A sample PDF is attached.

履歴
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- カテゴリ を PDF export_39 にセット
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