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Hi I am looking how can implement a solution to create a ticket in my Redmine once a failed Jenkins job.

I have already opened a ticket long back with Jenkins
https.//issues.jenkins-ci.org/browse/JENKINS-55152 but it is not yet resolved.

I can send email from Jenkins to redmine but this is creating in a different "Custom queries” section. But | want the Jenkins failed
job alert to a different section or user in my Redmine. Is there any solution for this?

Thank you
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