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Assign ticket comment by subaddress
2022/05/09 18:46 - Admin Redmine

ステータス: New 開始日: 2022/05/09

優先度: 通常 期日:  

担当者:  進捗率: 0%

カテゴリ: Email receiving_29 予定工数: 0.00時間

対象バージョン:  作業時間: 0.00時間

Redmineorg_URL: https://www.redmine.org/issues/31283 status_id: 1

category_id: 29 tracker_id: 3

version_id: 0 plus1: 0

issue_org_id: 31283 affected_version:  

author_id: 395721 closed_on:  

assigned_to_id: 0 affected_version_id:  

comments: 0   

説明

I've created a patch that allows to not only create new tickets by subaddressing (like project_from_subaddress) but also to append
comments to a ticket by using the ticket id as subaddress. The patch applies to Redmine 3.4.

This allows to forward related mails to 'foobar+1234@example.org' without having to change the mail's subject or message id.

Additionally, I added a new configuration option that let Redmine add a 'Reply-To: foobar+1234@example.org' header field, if
enabled. Of course, the server need to have support for subaddressing, otherwise those mails would be rejected. Maybe this could
be clarified with an additional description.

The patch doesn't include test cases since I currently don't have the time to setup a complete build environment but changed the
code directly in the live system.

履歴
#1 - 2022/05/10 17:03 - Admin Redmine

- カテゴリ を Email receiving_29 にセット
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