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Not able to generate ticket through mail using crontab
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I have configure crontab for generating ticket through mail

Below is entry

e **** rake -f /var/www/redmine/Rakefile redmine:email:receive_imap RAILS_ENV="production" host=email..com
username=connect@com password=**

When i manually executing this command working properly but we i scheduled in crontab not able to generate ticket

Kindly suggest is any problem in mention above command
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