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Hello,

issue as described in the topic.

The Apache keeps crashing with Redmine.pm when RedmineCacheCredsMax is set.
® What infos do you need further? Is there a way to debug this?

System:

Ubuntu 18.04.4 LTS
Perl v5.26.1

#perlO -VO
Summaryd of00 myO perl50 (revisiond 50 version 260 subversiond 1)0 configuration:

O O Platform:

0O 0 0 O osname=linux

00 0O 0O osvers=4.9.0

0O O O O archname=x86_64-linux-gnu-thread-multi

0 0 O O uname="linuxd localhost[ 4.9.00 #1010 smp[ debiand 4.9.00 x86_640 gnulinux[ *
0O O O O config_args="-DusethreadsO -Duselargefiles[] -Dcc=x86_64-linux-gnu-gccO -Dcpp=x86_64-linux-gnu-cppl] -DId=x86_64-linu
cO -Dccflags=-DDEBIAND -Wdate-time -D_FORTIFY_SOURCE=20 -g00 -020 -fdebug-prefix-map=/build/perl-hx1dVS/perl-5.26.1=.01
rotector-strongd -Wformat[ -Werror=format-security -Dldflags=0 -WI,-Bsymbolic-functions -WI,-z,relro0 -DIlddIflags=-shared] -W
bolic-functions -WI,-z,relro] -Dcccedlflags=-fPICO -Darchname=x86_64-linux-gnul] -Dprefix=/usrd -Dprivlib=/usr/share/perl/5.260
lib=/usr/lib/x86_64-linux-gnu/perl/5.260 -Dvendorprefix=/usr0 -Dvendorlib=/usr/share/perl50 -Dvendorarch=/usr/lib/x86_64-liny
gnu/perl5/5.260 -Dsiteprefix=/usr/local 0 -Dsitelib=/usr/local/share/perl/5.26.10 -Dsitearch=/usr/local/lib/x86_64-linux-gnu/perl/
26.10 -Dman1dir=/usr/share/man/man10 -Dman3dir=/usr/share/man/man3[ -Dsitemanldir=/usr/local/man/man1 -Dsiteman3d
usr/local/man/man30 -Duse64bitint0] -Dmanlext=10 -Dman3ext=3perl -Dpager=/usr/bin/sensible-pagerd -Uafs[] -Ud_csh -Ud_u
Uusesfiod -Uusenm -Ui_libutilO -Ui_xlocale -Uversiononly -DDEBUGGING=-g[I -Doptimize=-020 -dEs[] -DuseshrplibO -Dlibperl=li
26.1'

#dpkgO -10 }grepl apache

ii00apache20 000 0000000000000 0OOO0OOOOOOOO24.29-1ubuntu4.120000000000000000
ii0 Oapache2-bin0 000000000000 O0OOOOOOOOOOO?2.4.29-1ubuntu412000000000000000000 4
naryQ files)

ii0Japache2-data0 OO0 0000000000000 00OOOOODO24.29-1ubuntu41200000000000000000O0Oal
ii0 Japache2-utils0O D000 0000000000000 OOOO24.29-1ubuntu4.12000000000000000O00O00OC Oamd
eb servers)

ii00 O libapache-dbi-peri0 0000000000 O00D0OOO0112-10000000000000000DOO0O00OO0OODOO0ODODOO0O
O perl'sCl DBI

X-gnu-(
fstack-
-Bsym
tDarch
X.
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ii0 O libapache2-mod-per20 00 000000000 0D0O OO 2.0.10-2ubuntu3.180410 00 000000000 Oamde40 0 00 O
U server

rc O libapache2-mod-shib20 0 0000000000000 26.1+dfsgl-20 00 0000000000000 0O0O0O0O0OONOamd6
hed module)

ii00 O libapache2-mod-svnO0 OO0 0000000000000 1.9.7-4ubuntul0 00000000000 OOOOOOOOOOamd
chel httpd

ii00 O libapache2-reload-perl0 0000 0000000001310 0000000000000 O00OODOOOODODOOOOOOOOaAl
O onO disk

vhost:

oo0oooor.]

oooooooo

0000000 dPerlLoadModule Apache::Redmine

0000000 0OSVNCompressionLeveld O

oooooooo

0000000000000 0O0DAVOsvn
O000000000D0ODODOSVNParentPathO /var/opt/apache/XXX/subversion/
0000000000000 DOOOSVYNListParentPathd on
0000000000000 0O0O0OSVYNINdexXSLTO "/repos-web/view/repos.xsl”

0000000000000 DOOSVYNPathAuthzO off

000000D0000D00DO0OdDdSVNAIIowBulkUpdatesd Prefer
O0000000000DO0OD OO OSVYNCacheRevPropsd on

0000000000000 OOOJ PerlAccessHandlerd Apache::Authn::Redmine::access_handler
0000000000D00DO0OdD dPerlAuthenHandlerd Apache::Authn::Redmine::authen_handler
0000000000 O00D0DOOOAuthTyped Basic

0000000000000 ODOOdAuthNameD "Redmined SVNO Repository”
0000000000DO0ODOO0O 0O AuthUserFileD /dev/null

0000000000DO0OD0ODORequired alld denied
O000000000DODODORequired alld denied

gooooooooooooooo
goooOooOoooooooooo
0000000000 O00D00O00DO0O000OODOOdRequired valid-user
goooO0oOoOoOoOOoOoOOoOoOoODoOO

gboooooooooboobobo

0000000000 O00D0O000D0DOOOO0ORequired methodD GETO PROPFINDO OPTIONSO REPORTO HEADO POST
gboooooobobobooobooboong
OO00OO0O0OOOOCOOOOOOOOOOOOOOOORequiredipd XXXX
O00OO00O0OO0OOOOOOOOOOOOOOOOORequiredenvd AllowlP
gbooooooboobobobobooboonog

gooboooooooboobobo

oboooooooooboobobo

gbooooooooobobobo

O00OO00O0OOO0OO0O0OO0OO00O0O0#imitd maxO sized tod 400MB
OO0O0OO0OO0OOOOOOOOOOOOLimitRequestBodyd 424288000
OoOOOOOOOOOOOOOO0OLimitXMLRequestBodyD 8000000

O00OO0OO0O0OOC0OOoOOOoOOOooo#sA#d ford mysql

000000000 0D0ODOD0OORedmineDSNO "DBI:mysgl:database=XXX;host=XXX;port=XXXX"
O00O00OO00O0OO0OO0OO0OO00OD0DOORedmineDbUserd "XXXX"

0000000000000 O0O0ORedmineDbPass "XXXXXXXXXXXXXXXXXXX XXX XX XXX

0000000000000 000#Cached thel lastdd 500 authd entries
J000000000000000RedmineCacheCredsMaxd 500
Oo0oo0ooooo
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Could you paste related errors in the logs of Apache here if you find any?

Sadly there are no logs, even with debug log level.

[Fri Mar 13 10:30:21.540225 2020] [ssl:info] [pid 20705:tid 139956984929216] AH01887: Init: Initializing (virtual) servers for
SSL

[Fri Mar 13 10:30:21.543388 2020] [ssl:info] [pid 20705:tid 139956984929216] AH01876: mod_ssl/2.4.29 compiled against
Server: Apache/2.4.29, Library: OpenSSL/1.1.1

Then a timeout is reached and the apache start fails.

| have switched the Apache module "mpm_event" to "mpm_prefork" no it works.
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