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I am using mail fetch with rake command. Its implemented like it is documented on redmine wiki
This is our script we use:
#!/bin/bash

exportd PATH="/home/redmine/.rvm/gems/ruby-2.6.8/bin:/home/redmine/.rvm/gems/ruby-2.6.8@global/bin:/home/redmine/.rvm
/rubies/ruby-2.6.8/bin:/home/redmine/.rvm/bin:/usr/local/bin:/bin:/usr/bin:/usr/local/shin:/usr/sbin:/opt/puppetlabs/bin:/home/
redmine/.local/bin:/home/redmine/bin:/home/redmine/.local/bin:/home/redmine/bin"

exportd GEM_HOME='/home/redmine/.rvm/gems/ruby-2.6.8'

exportd GEM_PATH="/home/redmine/.rvm/gems/ruby-2.6.8:/home/redmine/.rvm/gems/ruby-2.6.8@global’

exportd MY_RUBY_HOME='/home/redmine/.rvm/rubies/ruby-2.6.8'

exportd IRBRC='"/home/redmine/.rvm/rubies/ruby-2.6.8/.irbrc’

exportd RUBY_VERSION="ruby-2.6.8'

cdd /home/redmine/redmine ;
rake[d -f0 /home/redmine/redmine/Rakefiled redmine:email:receive_imap RAILS_ENV=production] host=[MAILHOST]O username
10 password=[PASS] tracker=support project=ticketqueuel] due_date=2021-11-060 no_permission_check=10 unknown_user=cre
ow_override=alll]l no_account_notice=1[] --trace

If you need more information, please tell me.

Thank you very much
The log tells me following:

Creating[d scopel] :system.O Overwriting( existingd methodd Enumeration.system.
Creating[d scopel :sorted.O] Overwritingd existingl] method Group.sorted.
Creatingd scopel :sorted.dJ Overwriting™ existingC) methodD User.sorted.

Creating[d scopel :having_mail.0 Overwriting existingl] method[ User.having_mail.
Creating[d scopel :visible.0 Overwriting existingdl method Principal.visible.
MailHandler:O ValidationO failed:0 Duell dated) cannotd bel blank

So | tried it with
® due_date="2021-11-06"

¢ due_date='2021-11-06'
* due_date=2021-11-06

r[USER
ate(] al

Unfortuantely, without success. | do not know, where to search or how to find a way that works. Maybe you have an idea?
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